
 

 

 

FLOWCHART FOR REFERRAL FOR ACTUAL OR SUSPECTED ABUSE: ADULTS  

 
 
 

If the matter is urgent because an adult is in immediate danger phone 101 or 999 for the Police. 
   

 
Safety 

Are they safe? If you are concerned about an adult you could help stop abuse  
if you follow the safeguarding policy and procedure  

It is not your responsibility to decide if abuse has happened.  
It IS your responsibility to report it to the Safeguarding Lead and/ or appropriate authority 

   
 

Share 
• Share your concerns/ information with your Safeguarding Lead. 
• If you need to discuss whether or not a referral is required, call  

               Clydebank area - 01389 811760 
Dumbarton area - 01389 776499 
Or Out of Hours Call 0300 343 1505. 

• If there is immediate danger to the adult call 101 or 999 for the Police. 
 

   
 

Report it 
If you have a concern about a child and need to make a safeguarding by calling: 

Clydebank area - 01389 811760 
Dumbarton area - 01389 776499 

or Out of Hours Call 0300 343 1505. 
   

 
 

Internal Contact Information 
Police: 999 if it is an emergency 
 
Safeguarding Lead: Tel.                                                          Email: 
Safeguarding Deputy: Tel.                                                     Email: 
Safeguarding Trustee: Tel.                                                    Email: 
 

 


